Auto rental competitive benchmark

Task: For this project, I've reviewed four websites or four mobile apps
to gain some insights on how best to design my own website or app.

Adi Gottlieb 26.09.2023
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Goals

My Goals of this comparison are as follows :

® | focus on the rental process, starting at the homepage all the way to the checkout.
® | aim to see which parts are working, to be inspired by them, or what’s not working, that | can avoid.
® Each comment and slide will be accompanied by photos and videos.

® At the end of each site/app there be a sum-up marking my impressions.




What is competitive benchmarking?

Competitive benchmarking analysis seeks to understand your brand’s success against
others within your industry. You might evaluate their business strategy, their practices,
or the products and services they offer to see whether you compare favourably or
unfavourably. Using key performance indicators, you can create a set of benchmarks
for yourself to match up to others in your sector and understand where the gaps are.

Source: qualtrics https://www.qualtrics.com/uk/experience-management/research/competitive-benchmarking/?rid=ip&prevsite=en&newsite=uk&geo=DE&geomatch=uk



https://www.qualtrics.com/uk/experience-management/research/competitive-benchmarking/?rid=ip&prevsite=en&newsite=uk&geo=DE&geomatch=uk

LExecutive Summary

Objective

The purpose of engaging in this specific competitive
benchmarking is to learn as much as we can about our
competitors, who are operating in the same field as we are.

| chose to focus on the rental process starting at the homepage
and ending in the checkout and to learn how they solved the

problem of getting the user as quickly as possible to close their
order.

Value

By conducting this process we can learn how our competitors
solved the rental process; how quickly they got me to the
checkout; what are their pain points so we can learn from the;
where did they preformed well, so we can appropriate it to our
design.

Terms

Above the fold: the visible area on top of the homepage.
User: the person who interacts with our product.

Pop up: a screen that jumps on top of the screen which is open

Conclusions

There are definitely recurring
patterns that probably the rental
companies concluded that are
essential for the user and getting
her to close the deal and to
answer the business
requirements.

Examples for that, that stood out
are:

* giving the user the option to
upgrade her rental plan with
accessories as GPS or child
seat, or with protection plans.

+ Using a location finder to find a
rental station near me.

* Allowing to choose from a
variety of car models.

* A clear and easily accessible
calendar and time picker.

T The checkout needs to provide
confidence.

* Be polite and transparent.

- Too many screens are
frustrating

- Pay attention to unnecessary
pop ups and vague messages.

= Don’t overload with too much
graphic information.

In one sentence: making sure that the user will encounter as less road

blocks as possible during the rental process, and being polite and honest

with her, will benefit her in closing the deal with no exhaustion and with
confident and will guarantee us another satisfied customer.




AVIS

Avis Car Rental and its
subsidiaries operate one of the
world's best-known car rental
brands with approximately 5,500
locations in more than 165
countries. Avis has a long history
of innovation in the car rental
industry and is one of the world's
top brands for customer loyalty.
Avis is owned by Avis Budget
Group, Inc. (NASDAQ: CAR),
which operates and licenses the
brand throughout the world.

The Brands

Europcar

Founded in 1949, Europcar is
part of the europcar mobility
group which offers car, vans
and truck rental in more then
140 countries around the
world, they offer more then
256,000 vehicles for rental
purposes and more then
8000 employees worldwide.

Hertz

“The Hertz Corporation...operates...
throughout North America, Europe,
the Caribbean, Latin
America, Africa, the Middle
East, Asia, Australia and New
Zealand. The Hertz Corporation is
one of the largest worldwide vehicle
rental companies, and the Hertz
brand is one of the most recognized
globally...Additionally, The Hertz
Corporation operates... Hertz 24/7
car sharing business in international
markets and sells vehicles through
Hertz Car Sales.”

SIXT

“Our worldwide car rental is
the heart of SIXT: With SIXT
rent, our customers can rent
SIXT vehicles at more than
2,000 SIXT branches in over
100 countries. From city
runabouts to convertibles,
from SUVs to limousines.
Our fleet of 240,000
vehicles worldwide leaves
nothing to be desired.”




Luropcar

Car rental for small to medium sized vehicles. To short and long distance travel.

EUI'OCHI' "‘ “' = . @ Login >Z UK @ Help =— Menu

The first page | landed on, after a Google search,

Looking to hire a ve was the homepage.

come to the right place. Above the fold | immediately saw the car rental

search fields, which included:

. S ' 4 =
UP TO 20% Early bird deal : Up to 20% off car hire in many destinations!

1. Which type of car?
What type of vehicle?

2. Where to pick up and return it?

3. When to pick up? And when to return it?

| had to declare my age and place of residence.

| have a promo code [ contract no. (i) Search

Any feedback?

@ The call to action is very clear and straightforward.

Manage your booking - Members' Discount - See all our deals = Go to Europcar Business =

| came to the site looking to rent a car and that’s
exactly what | get.

Car hire and van hire: Today's deals




Luropcar

20:55 Tue 26. Sep

. When you click to add a location, then you are given

B 1oon 3¢ UK @ Holp = woms . The options to check all the drop-off stations in my city.

Europcar ’Z ‘ &
Looking to hire a vehicle?

Each station is shown on the mini map, and for each Station

[ X X J
europcar.co .uk
l
-
-

You've come to the right You can see the opening hours, phone number and if they
lace. : : :
: Provide eAutos, which | though was a nice touch.

UP TO 20% Early bird deal : Up to 20% off car hire in many destinations! More details »

What type of vehicle? @ Each station that has an eAuto option is marked with “ <~

A== Car s Vans & Trucks & & Prestige

Pick up & Return location Return to the same location  pjck up date & time .* 2 Return date & time . ‘ ] .
[@ - . ] o o | [a Q When choosing the dates and the times, then | got a very
e s, 52 ol Clear calendar and times picker.
Airport X ?LEUZI;—:?FQILRBPE(F:S.I\II- BRANDENBURG : o °. \\ee e
A Berlin Airport 4 . GER,\,TANY IEFEELD ~ : tee ‘ | wWou Id h ave p refe r red tO What type of vehicle?
Man R;w::r::a;:l'\:vay Mainstation ( i )E IVL:;::C;D::H ;' : e h ave a |Ocatio n fi n d e r i n e Venef Trucke e Prestee
= Berlin Spandau Railway Delivery 7 :::5222” .° a )@. & A . @) rd er tO f| N d th e Sta t | on Pick up & Return location Return to the same location  pPjck up date & time Return date & time
City stations i{ SUN: Open / L . : %‘; nearest to me | nstea d Of Ber B ]
C Berlin Selection st v Return24/7 o . i
a Berlin City West 14 e vances > : 4+ 2 typing, because sometimes
Berlin Reinickendorf 4 L, +49 (30) 6349160 ‘ _ yo u d on 't k NnNow t h e area ,
£ Berlin Lichtenberg e ceeesceocecocenanaach® L 402

Bereits BeTaImat ; especia”y When you're new — September 2023 October 2023 —
in the town.

2 3 4 5 6 7 8

9 10 1M 12 13 14 15

6 17 18 19 20 21 22
Ca

27 ) 28 29 30 23 24 25 26 27 28 29




Luropcar

16:53 Wed 27. Sep
& europcar.co.uk

25l 5G 69 % @@ )

E @ Login UK @ Help

RENTAL LOCATION /7

VEHICLE

Return
Berlin Railway...

2023-10-02 13:00

Pick-up
Berlin Railway...
2023-09-29 09:00

You will be able to choose your
protection and extras after
selecting a vehicle category.

Please select a vehicle
category.

Choose your vehicle

Transmission Vv Seats Vv

0 available

Sorry, there are no vehicle available at:
Berlin Railway Mainstation on 29 Sep 2023 at 09:00

Ba Select a nearby branch for the same dates

Berlin Lichtenberg

8.9 km

[ Berlin Spandau Railway Delivery

11.8 km

Business Car
Awards 2022 -

Green Fleet

What Van Awards -
at Van Awards Awards - Mobility

Rental Company of

the Year 2023 - SO Provider of the Best Rental
Winners . Year 2022 - Company -
. e Winners

©Europcar 2023  Site map | Legal mentions | Cookies, Security and Privacy policy

Vehicle type Vv

Any feedback?

British Travel
Awards 2021/2022
- Best Company
for Holiday Car
Hire

O After | chose the time and place of the rental
car, in the next Screen i am told that therere
no available vehicles in the Location that |
chose, which | felt like they could spare me
This info at the previous screen.

Despite the brakes on the process, the system
was very polite

And the message that | was given was very
pleasant.

| was immediately provided with 2 alternative
stations to to my unavailable choice.

On the next screen | was requested to choose
A car model. Each model is provided with a
short Description of the features that the car
has to Offer. The info is very clear and
presented with lcons and short sentences. All
the information That | need. If | wish to have
more info, then | can click on “More details “

16:55 Wed 27. Sep

a1l 5G 68 % @@ )

@ europcar.co.uk

E @ Login
VEHICLE

UK @ Help

RENTAL LOCATION 7

Return
Berlin Lichtenberg

Pick-up

e You will be able to choose your
Berlin Lichtenberg

Please select a vehicle protection and extras after

2023-09-29 09:00 2023-10-02 13:00 category. selecting a vehicle category.
Choose your vehicle
30 available Transmission Vv Seats v Vehicle type WV
' .........................
. HYUNDAII10
FROM
OR SIMILAR MINI
€38.10 / day
a 5 1 M AlC 18 TOTAL €152.42
v 1209 km inclgdeq Select
v Basic protection included
More details v
VW POLO
FROM
OR SIMILAR ECONOMY
€41.06 / day
5 5 1 M AlC 18 TOTAL €164.22
(3
. =3
v 1209 km mclgde@ Select E
v Basic protection included o
o
More details Vv >
<
OPEL ASTRA
FROM
OR SIMILAR COMPACT
€46.88 [ day

5 5 2 M A/C 18 TOTAL €187.50

v 1200 km included
v Basic protection included

Select

More details Vv

VOLKSWAGEN GOLF

FROM

€47.50 /da
18 TOTAL €19‘

OR SIMILAR COMPACT

5 4 2 M A/C




Europcar

16:55 Wed 27. Sep

Choose the best

rate for you
Hyundai i10

OR SIMILAR MINI

PAY AT BRANCH

Pay when you pick up the vehicle.

€39.98 /day

TOTAL €159.94

Select

w 5G 68 % @

PAY ONLINE

Pay now for our best rate.

€38.10 /day

TOTAL €152.42

Select

TOTAL €19 @

‘ After | chose a car model, | got a pop up

asking me if | want to pay online, and get a
discount or pay at the branch, which is nice
because it speeds up the booking process.

The next screen after the car model page, | am
given many options, as | scroll down, to
upgrade my car according to my driving
needs. Such upgrades are winter wheels, baby
seat or additional driver.

On top of the page europcar offer me different
insurance packages, which is categorized into
3 levels, from basic to premium.

«1l 02-de 5G

Open Home

o

10




17:01 Wed 27. Sep il 5G 67 % @@ )
Europc ar AA @ europcar.co.uk
wust MILES Daily Rates | Your own... €} watch Come on, Come on[dt./.. B3 (€] Car Rental - Rent a Car & Van... UX Design Institute
E @ Login UK @ Help
RENTAL LOCATION ya VEHICLE ya PROTECTION, EXTRAS /' n REVIEW
In the last page, which is the checkout page, | am asked to give my personal Beriin Lichtenberg  Berlin Lichtenberg  HYUNDAII10 Basic OExtra | Totalprice
. . 2023-09-29 09:00 2023-10-02 13:00 €159.94 Included €0.00 €159.94
and payment informations. m—
: Review and proceed to bookin
The page is very clear and offers me a very clear path from top to bottom. P @ . €159.94
The most important information to fill up, such as payment, is marked in a Review et
green box, thus highlighting for me more easily the boxes that | need to
double check my information and to quicken the checkout process. SR
The total is always following you around as you scroll down, which show ....--==""" ‘
tra n S pa re n CY‘ HYUNDAI I10 Basic rate (for 4 days) Included
On the top of the screen, the header, you can always return to a previous s @s B1 Hw Mileage 1200 km Included
Step in the prOCeSS and Sti” Qhang_e you Order. A/C 18 Environmental contribution Incllcjgzg
. . . . pick_up & return VAT See full T&Cs Included
If | wish to have further info about my car, or the T&Cs, the everything is
easily revealed and can be unfolded. Thus | am not distracted by anything ot Lichtenbers v
2023-09-29 - 09:00 8
other than my order. =
RBT;:Irirl"\ Lichtenberg é
2023-10-02 - 13:00
Protections & extras €0.00
Basic For 4 day(s) included
Add a coupon code v
Total €159.94

To pay at branch

0
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Luropcar Sum-up

From the first page, the homepage, | get a clear and upfront box of options upon which | can make first quick decisions
regarding my rental; which car | want; when | need it; where to drop it off etc.
Even if | just want to quickly gather my info in order to compare it with other providers, | can do it in a short time.

Following the design heuristics, the system is a kind one that reacts to my needs as | progress through the rental process.

Some examples are:

+ Offering me other options, when what | chose was n/a.

+ Giving me options to upgrade according to my driving needs i.e. winter wheels or a child seat.
+ allowing me to go back in the process.

On the down side:
= even though | was offered another option, for when mine wasn’t available, i feel like they could spare me that part and

just tell me in advance that it’s n/a.
= | feel like they could spare me ,.the payment pop-up” and present it to me at the end during checkout, thus saving me a

screen.

All-and-all the rental ran fairly smoothly. | was given a lot of options to upgrade which will match my driving needs. The Ul is
very minimal and without added noise and distractions . When | need to learn more, then | have the option to do it.

12




Hertz

S-M sized cars, Vans & e-Autos rental. From short to long distance travel.

15:27 Sat 30. Sep coe all 56 % @)

AA @ hertz.de &

mues MILES Mobility | Car sharing - Van sharing UX Design Institute 8 m Hertz Car Rental: Car Hire & Van Hire worldw...

= Hertz B togn

Autumn Sale: Save up to 20% worldwide, including EV vehicles. Book by 8 October. View Offer. *Terms @ppl.y.

Hertz car hire.
Hertz. Let's Go!

%Same Drop-off Location ¢ | Add a Discount Code
L2
L]
L]
L]

Pick-up Location

[ ]
gView / Edit / Cancel F/an Hire
P :

T WQ{:.SQ Cles . W’AQ/- ic ﬁ@;?

L
Pick-up Date Piek;up Time
e .
17.00° * o, o
L} [ ]
Drop-off Date Drop-off Time
17:00 ¢
Continue
E TN WiFs - RO

Get more with

Hertz Gold Plus Rewards .
Members save up to 10%.*

Charge up and go electric. Save up to 20% worldwide.
Save up to 20% off EVs. Autumn Let's Go moments are here.

Book Now Book Now Join for Free

On the first screen, the homepage, above the
fold, the search option is very visible, it's
taking pretty much half of the screen, which is
good because it keeps you focused on the
search tool and nothing else.

In the search bar, as with the competitors, you
are given the options to:

1. Choose a pick-up & drop off stations.

2. Choose a date & time.

'@ | can also choose a different drop-off station,

but it's not so visible. It's located above the
search box, and it’s not so obvious.

' On the top right of the search box, | am given
some vague options such as; edit; view;
cancel. What am | to edit or cancel?

When choosing the date, then the caleder
pops up. There're different calendars; one for
the pickup and one for the drop off.

15:29 Sat 30. Sep

AA & hertz.de ¢

mes MILES Mobility | Car sharing - Van sharing UX Design Institute

[ ] ﬂ Hertz Car Rental: Car Hire & Van Hire worldw...

Hertz g Login

Autumn Sale: Save up to 20% worldwide, including EV vehicles. Book by 8 October. View Offer. *Terms apply.

Hertz car hire.
Hertz. Let's Go!

Same Drop-off Location ¢ Add a Discount Code View / Edit / Cancel | Van Hire

Pick-up Location

Berlin, DE (15 locations)

Pick-up Date Pick-up Time
17:00 <
September 2023 October 2023 p rop-off Time
S M T W T F s s M T W T F s 17:00 <
12 12 3 4 5 6 7
3 4 5 6 7 8 9 8 9 10 11 12 13 14
ue
10 11 12 13 14 15 16 15 16 17 18 19 20 21
pl 17 18 19 20 21 22 23 22 23 24 25 26 27 28
IE 24 25 26 27 28 29 30 29 30 31
Xc

Get more with
Hertz Gold Plus Rewards .

Members save up to 10%.*

Charge up and go electric. Save up to 20% worldwide.
Save up to 20% off EVs. Autumn Let's Go moments are here.

Book Now Book Now Join for Free

13




Hertz

cull T 56 % 15:31 Sat 30. Sep

o S @ still on the first screen - when | wish to choose " press

AA

09:30 . .
wns MILES Mobility | Car sharing - V: itute £ [ Hertz Car Rental: Car Hire & Van Hire worldw... th e t| me Of my p IC ku p/d ro p Oﬁ: | th en | am

10:00
= Hertz e confronted with a time selection box which is

1100 , , very obtrusive and takes up the whole screen.
Autumn Sale: Save up zhicles. Book by 8 October. View Offer. *Terms apply.
se enter your age at the time of pick-up so we can quote you the most accurate rates for

130 | | wished they would have a more elegant
Hertz car hire. Bz | . our rental.
*- solution here.

Hertz. Let's GO!  [RESPRSS
Your age at time of
v .
pick-up *

mes MILES Mobility | Car sharing - Van sharing UX Design Institute [ x] ﬂ Hertz Car Rental: Car Hire & Van Hire worldw...

(o) .
a2 Login

Why do we need to ask your age?

~

Your age at time of pick-up * <

13:00
View / Edit / Cancel | Van Hire

ame Dot ooion @ After | chose my my time and place of the =

Pick-up Location
26

Berlin, DE (15 locations) 14:00 piCkup/drOp Oﬁ, I received a pop up aSking e
B ick-up Time
ik ue to declare my age.

15:00 17:00

:zz g | thought the title was very confusing. For
— once, It was asking me a question as a title,
S | i and secondly it was not really answering that
IR . . _ question aside a short description.

0 11 12 13 14 15

Pick-up Date

O

<O

September 2023

O

17 18 19 20 21 22 00

Z 25 26 27 28

= 18:30
19:00
19:30
20:00

2y § 5 a ‘ 20:30

llln L N
2

&

Charge up and go electric. 21:30 orldwide.

Get more with

Hertz Gold Plus Rewards .
are here. Members save up to 10%."

Save up to 20% off EVs.
22:00

Book Now Join for Free

22:30

23:00

23:30

14




Hertz

15:32 Sat 30. Sep LX)

AA @ hertz.de ©

wues MILES Mobility | Car sharing - Van sharing UX Design Institute

= Hertz

Hertz Car Hire Locations

Location Search Location Directory

Enter a Location Name, Airport Code, Street, City, State or Postal Code:

Berlin, DE (15 locations)

Find Locations

e.g. Newark International Airport, or EWR, or 123 Broadway, NYC, NY or Néw York, NY or 10011

Location Results for Berlin, DE (15 locations)
‘I
+5

Berlin Brandenburg Airport Willy Brandt \ /

Sl 56% @ )

Hertz Car Hire Locations

- = (N
- - (e 7
Select for Reservation I A “~ i
| - N [4
[

Melli-Beese-Ring 1

Berlin (Schoenefeld) , Germany, 12529 egr@
Phone number: +49 (0) 30 800 98 455 M S€
Hours of Operation: Mo-Fr 0700-2300, Sa 0800-1600, Su 1000-2200.
Location Type: Corporate
More Location Details
@ Berlin - Tempelhof
Select for Reservation
Gottlieb-Dunkel-Strasse 43-44
Berlin, Germany, 12099
Phone number: +49 (0) 30 51489300 @
Hours of Operation: Mo-Fr 0700-1800, Sa 0800-1200, Su closed
Location Type: Corporate
More Location Details
This location also rents vans.
Berlin Brande?lburg
Airport Wi
Berlin Lichtenberg - Siegfriedstrasse 168 randt *
Select for Reservation -
Siegfriedstrasse 168
Berlin, Germany, 10365
Phone number: +49 (0) 30 5596164
Hours of Operation: Mo-Fr 0800-1700, Sa 0800-1100, Su closed. From 1 January
2024: Mo-Fr 0630-1830, Sa 0700-1300, Su 0800-1200.
Location Type: Corporate
More Location Details o
v ans

This location also rents vans.
Berlin Main Railway Station - Europaplatz 1

Select for Reservation

Europaplatz 1

Berlin, Germany, 10557

Phone number: +49 (0) 30 20649328

Hours of Operation: Mo-Fr 0800-1800, Sa 0800-1200, Su closed. From 1 October
2023: Mo-Fr 0800-2200, Sa-Su 0800-1600.

Location Type: Corporate

More Location Details

@ Berlin Mitte - Friedrichstrasse 50-55

_.anR3ulignzuyeqoiny

TERMS

@ Inthe next screen | have the option to choose

my pick up station, which to be honest was
quite confusing as well. It made me question
two things (in order of importance):

1. Why couldn’t they avoid this extra screen
and just present me with the option to
choose my specific station of choice in the
first search box on the homepage?

15:36 Sat 30. Sep

AA

mues MILES Mobility | Car sharing - Van sharing

2. How would | know which station is near me
if | don’t know where | am?*

Hertz

09:00 17:00

1: EDIT ITINERARY

| felt like they could add a location finder

that will assist me with the station near me. Shawing All Vehicles

@ hertz.de

UX Design Institute

Berlin Main Railway Station - Europaplatz 1 Berlin Main Railway Station - Europaplatz 1

06 OCT 08 OCT

2: CHOOSE A CAR

The rates listed represent the best available rates for the information provided.

After | chose a pick up station, in the next L e
screen | need to choose a car model. g

=

Full-Size

(G1) Polestar 2 or similar (i)

The is a progress bar on top, which shows -~
where | am in the order process, and a quick
summary of my order, above the progress bar. .-~ ot

900 Kilometers Included
0.24 EUR Each Extra Kilometer
L]
. 114.75 €k i
° Pay at Location

900 Kilometers Included
0.24 EUR Each Extra Kilometer

%5 4 A

Pre-Pay Online

Each car model is presented with short .-
description about the car; Auto./manual;
speed; baggage room and for how many
passengers.

Compact

It also shows me if the car is electric or Benzin.

o [ B @
5 3 M 7.71/100km (approximate)

If | wish to have more info, then | can click on
the “i".

120.40 cur :
Pre-Pay Online

1200 Kilometers Included
0.29 EUR Each Extra Kilometer

132.46 cur

1200 Kilometers Included
0.29 EUR Each Extra Kilometer

Pay at Location

| have the option to pay online, thus receiving
and small discount, or to pay full price at the
station.

Compact
(Q6) Ford Focus - GPS or similar ]w

2 M W 2
3 M

5 7..7 1/100km (approximate)

109.72 eur

1200 Kilometers Included
0.29 EUR Each Extra Kilometer

Pre-Pay Online

120.63 cur

1200 Kilometers Included Pay at Location

0.29 EUR Each Extra Kilometer

Intermediate

2

P/

(E) Opel Insignia or similar l‘j]

o 0 B @
5 3 M 7.11/100km (approximate)

126.88 cur

1200 Kilometers Included
0.32 EUR Each Extra Kilometer

Pre-Pay Online

139.60 cur

1200 Kilometers Included Pay at Location

0.32 EUR Each Extra Kilometer

AR ——

Sl 55% @)

¢

[ x] @ Hertz Car Rental: Car Hire & Van Hire worldw...

Sort Vehicles by: Price Size

Compact

(C) Opel Crossland X or similar (i)

S e
5 3 M 5.61/100km (approximate)

119.57 eur

1200 Kilometers Included
0.29 EUR Each Extra Kilometer

Pre-Pay Online

131.63 cur

1200 Kilometers Included
0.29 EUR Each Extra Kilometer

Pay at Location

Mini

(A) Opel Adam or similar (i)

2 W R
4 1 M 531/100km (approximate)

127.60 cur .
Pre-Pay Online

1200 Kilometers Included
0.26 EUR Each Extra Kilometer

140.36 cur

1200 Kilometers Included
0.26 EUR Each Extra Kilometer

Pay at Location

Electric Vehicle
&
« TEN

15




Hertz

15:37 Sat 30. Sep oo all D 54% @ )

AA @ hertz.de c

mies MILES Mobility | Car sharing - Van sharing UX Design Institute [ x| Hertz Car Rental: Car Hire & Van Hire worldw...

Hertz

Berlin Main Railway Station - Europaplatz 1 Berlin Main Railway Station - Europaplatz 1 Compact, Special, Manual, Aircon

06 OCT 08 OCT 109.72 e

09:00 17:00

°

1: EDIT ITINERARY 2: CHOOSE A CAR 3: CHOOSE EXTRAS

You have planned your trip, now protect it!

S

SuperCover Ski Equipped Rental Vehicles

Infant Child Seats

Eliminate your excess and protect yourself Optional ski racks for the transportation of For infants less than one year and under 20

against collisions, theft and accidental your ski equipment. Ibs (9kg).
damage.* More Details More Details
*Terms and conditions and exceptions

apply.

More Details

57.12 euRr-peritem per rental 59.98 eur- per item per rental

1 0460 EUR - Per item per rental

Add Add Add

Booster Car Seats Child Seats Winter Tyres

For children weighing 40-100 Ibs (18-45kg) Forward facing for children weighing 20-40 During the winter months, we recommend

More Details Ibs (8-18kg) up to 40 inches (101cm) in to book winter tyres along with your rental
height. car for your safety and the safety of your
More Details passengers.

More Details

Payable at Location. Click image for prices.

5998 EUR - Per item per rental 5998 EUR - Per item per rental

Add Add Add

Additional Optional Extras Available at Pick-up

Darconn | lnciiranen *

@ After choosing a location, time and car model,

on the next screen | have the option to
upgrade my car package according to my
driving needs. Such upgrades are: child seat,
winter tires, insurance upgrade or ski
equipped vehicles.

After the upgrade page, | am transferred to the
final page before confirmation, which is the
checkout page.

In the checkout page | am asked to fill up of
my personal information, and my payment
information.

The page is pretty flat , with very minimal
graphic information, which | guess is good,
because it's not distracting, but something
feels off to me.

If | wish to have more detailed info regarding
my order, | can click on the arrow next the
“book now” button (next slide)

15:39 Sat 30. Sep eoe all 54% @)

AA @ hertz.de @

mies MILES Mobility | Car sharing - Van sharing UX Design Institute [ ] Hertz Car Rental: Car Hire & Van Hire worldw...

Hertz

Berlin Main Railway Station - Europaplatz 1 Berlin Main Railway Station - Europaplatz 1 Compact, Special, Manual, Aircon

06 OCT 08 OCT 1 09 v, o BOOK NOw/

09:00 17:00

1: EDIT ITINERARY 2: CHOOSE A CAR 3: CHOOSE EXTRAS 4: REVIEW AND BOOK

Checkout

) . Total 109.72 EUR
Driver Information
What You Pay Now (D 109.72 EUR
| First Name * ’ Last Name * ) +
Adi Doe
[ E-mail Address * ) Your Vehicle Edit
adig781@gmail.com
\ Compact, Special, Manual, Aircon (Group Q6)
Your mobile phone country/region code: Mobile number* CXMR
Germany (+49) < (Q6) Ford Focus - GPS or similar ©)
D
O Never miss out on money-saving opportunities. Tick this box to receive exclusive -
offers, handy discounts and travel information tailored to your booking.

Payment Details

Credit/Debit Card Type * Credit Card Number *

Select a Card Type <

Expiry Date *

Month ¢ Year ¢
Your billing information
Address 1 * ( Address 2
[ Address 2Town/City* ‘ Country/Region - State/Province [ Address 2Post code*
Germany <
Add company order or billing reference +

Final Steps and Other Info... (optional details)

Add travel information +

Add rewards program information -

~i=i"does not include any additional items you may select at the loc2#i s 0r any costs arising
‘sam.the rental (such as damage, fuel or road traffic chargesiiEor ienters under the age of 25,

L ditforaidr S mnnanphssenligreEyiieatfine tocation.

@] | agree to the terms and conditions and acknowledge that this is a prepaid rate

By clicking on "Book Now" you confirm that you understand and accept our Rental Terms, Qualifications and
Requirements, Reservation Terms and Conditions and you understand the Age Restrictions .

BOOK NOW

p Important Information

) Rental Terms, Qualifications and Requirements
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Hertz

15:40 Sat 30. Sep Sl 54 % @

& hertz.de e In this slide | wanted to show what happens when you click on the arrow
3 (E Hert Ca Rnta:Car Hire & VanHire worid.. in order to get more info, which opens as a drop down in the checkout

page and describe a very detailed information regarding my order. What'’s

included in my package, and what is left out, in case | still wish to

Berlin Main Railway Station - Europaplatz 1 Berlin Main Railway Station - Europaplatz 1 Compact, Special, Manual, Aircon
06 OCT 08 OCT 109.72 wx BOOK NOW [~ upg rade.
L]

Hertz

09:00 17.00

Beside that | shows clearly how much | will have to pay and in what dates
What You pay Now and times | will pick up the car, and also it shows a mini image of the car |

Berlin Main Railway Station - Europaplatz 1 Berlin Main Railway Station - Europaplatz 1 1 09 72 E U R
06 Oct 08 Oct will get, or something similar.
09:00 17:00 YOUR VEHICLE Edit
Compact, Special, Manual, Aircon (Group Q6) CXMR
(Q6) Ford Focus - GPS or similar Details
Vehicle

PAYMENT METHOD:
Pre-Pay Online

Compact, Special,
Manual, Aircon

DISCOUNTS:
Rate Quote: BEST

Your Vehicle
Edit RENTAL DURATION
3 weekend days
INCLUDED IN THE RATES
2 Winter Tyres
YOUF Itlnerar N 2 Total Sales Tax
y' 2 Location Service Charge
Edit (LSC)
2 Registration fee
Pickup and Return Location: Berlin Main Railway Station - Europaplatz 1 Details 2 Collision Damage Waiver
Pick Up time Fri, 06 Oct, 2023 at 09:00 (Excess Applies)
2 Theft Protection (Excess
Return time Sun, 08 Oct, 2023 at 17:00 Applies)
Discounts: Rate Quote: BEST 1200 Kilometers Included
Arrival Information: No Arrival Information
NOT INCLUDED IN THE RATES*
Your Age (please check age restrictions) 27+ 0.29 EUR Each Extra Kilometer

2 SuperCover

2 Personal Insurance*

2 Premium Emergency Roadside Service*
2 Additional Driver Fee

2 Fuel
PAY NOW 109.72 EUR
Total 109.72 EUR

2 More details about your quote

View Additional Optional Extras Available at Pick-up »
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Hertz Sum-up

Same as with Europcar, | am confronted immediately with the search option, although different from Europcar- it was not
as smooth to go through the process.

| would say steps-wise - it took me quite longer to reach the checkout, because | have to stop and think more then once
during the process, which distracted me from it.

Following the design heuristics, the system is not so kind and design wise is quite archaic.

On the upside:

+ Basic graphics and not so overwhelming.

+ Very clear info in the checkout regarding my order.
On the down side:

= Confusing information on the search option on the homepage.
= | feel like they could use the ,location finder” option and help me find a pick up station next to me.

To summarise, the rental process was not as smooth as Europcar. | was confronted with a lot of confusing information
which would probably disappoint Steve Krug and his heuristics .
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AvisS

World wide Car rental for S-M sized vehicles and vans. For short and long distance travel.

09:54 Sun1. Oct 250l 100 % (@E)

AA @ avis.de @

wues MILES Mobility | Car sharing - Van sharing

UX Design Institute [x] Autovermietung in Deutschland, Europa und... | n the fi rSt page, aS a |Ways, iS the homepage.

MIETWAGEN & LKW ~  DIENSTLEISTUNGEN ~  BUSINESS ™~  ANGEBOTE ™ Above the fOId YOU can f'nd the Sea I’Ch bOX
AVIS® ANMELDEN R

TSGR <~ QUATAS AR O The search box is not necessarily the first thing that catches my my eye.
| There is basically a lot of noise around it, such as the special members
FUR NUR 99 €/ JAHR JETZT SICHERN )

Nur fir kurze Zeit den Sonderpreis zum Start von Avis Preferred DRIVE sichern! Ca rd fro m AV | S *

JETZT NEU: In the search box | could C.hoose the pickup and drop off stations of the
AVIS Q vehicle, the date and the time.

PREFERRED e s @ In this site, the age restriction is easily fixed by ticking a box with a {4,

ANFANGSDATUM ENDDATUM

DRIVE ... yspen [ prows BN prvne [ prows which | thought was an elegant, quick and smooth solution.

T ART DER ANMIETUNG
Das Beste von : I

{5 Sparen si Compared to the 2 other competitors so far, there is an option to tick a
St o b a2 @ box for business or private customer.

Ich habe einen Rabatt-Code
Flexible Buchungen: Keine Stornierungsgebuhren

o S I .. @ Still above the fold, you can see some services that Avis offer, such as:
| Keine Wertgutschein Uckerstattung aufiz/2024 . . . .
ir Konto FAQs, producing invoices and mange a booking.

Buchung verwalten >  Rechnung abrufen ) NEU: AVIS > FAQ »
PREFERRED DRIVE

OF S} &

Besonders Avis Mietwagen Kostenloser
flexible Preferred ohne Priority-,
Stornierungs- DRIVE Kilometerbegrenzung Service @ |
bedingungen Sparen Sie mit dem neuen Avis Geniel3en Sie Freiheit und QuickPa
K . Preferred DRIVE bis zu 20 % das Flexibilitat mit Ihrem Mietwagen . N
ostenlose Stornierung, volle — . = . Registrieren Sie sich vor der
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09:56 Sun 1. Oct eoe 3t = 100 % (@mm)

AA @ avis.de &

mes MILES Mobility | Car sharing - Van sharing UX Design Institute 8 Autovermietung in Deutschland, Europ:

Hilfe Allow “Safari” to use
your location?

Websites you visit may request
your location.

Meine Buchungen

MIETWAGEN & LKW DIENSTLEISTUNGEN BUSINESS ANGEBOTE

ANMELDEN /S

AVIS®

BELIEBTE AUSFLUGSZIELE QUICKPASS AVIS PREFERRED DRIVE

© stephanuskirche

0 Fried

: Soph

So,
)
//\,&?S
7R,
Az,
3

AVIS PREFERRED
DRIVE GOLD

" FUR NUR 99 € /JAHR JETZT SICHERN

@ Labyrinth
OSkncn A

Nur flr kurze Zeit den Sonderpreis zum Start von Avis Preferred DRIVE sichern!

JETZT NEU:
AVIS
PREFERRED
DRIVE ...

Das Beste von ﬂ/{;i'gparen Sie ein
Jahr bis zu 20 %

JETZT FUR NUR 99€ IM JAHR

Flexible Buchungen: Keine Stornierungsgebuhren
| Keine Wertgutscheiné4VollefRiickerstattung aufia/aoas
Ihr Konto

)/

ABHOLEN VON

Q. Current location

Berlin nahe Hauptbahnhof - Deutschland

Berlin Mitte - Deutschland

Berlin Tegel - Deutschland

"avis.de"” would like to use
your current location.

This website will use your precise
location because Safari currently has
access to your precise location.

Berlin - WeiRensee - Deutschland

Berlin City West Europa-Center - Deutschland

v Fahrer Uber 25 @

Ich habe einen Rabatt-Code

AUTOS SUCHEN

FAQ »

NEU: AVIS >
PREFERRED DRIVE

Buchung verwalten )  Rechnung abrufen )

o 58 S

Besonders Avis Mietwagen Kostenloser
flexible Preferred ohne Priority-
Stornierungs- DRIVE Kilometerbegrenzung Service Q‘J
bedingungen Sparen Sie mit dem neuen Avis Geniel3en Sie Freiheit und QuickPa

Preferred DRIVE bis zu 20 % das

Flexibilitat mit Ihrem Mietwagen

Kostenlose Stornierung, volle Registrieren Sie sich vor der

Avis

@ Compared to the other two competitors, in Avis | am
given the option to have my location found via GPS,
thus enabling me to find a station near me. This is
especially helpful if | don’t know which station to
choose.

© | am being asked for permission to share my
location, which | find very kind .
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Avis

10:03 Sun1. Oct eoo aull ¥ 100 % ()

AA @ avis.de @

8 Autovermietung in Deutschland, Europa und...

INUIT TUI NUI LT LTIL UTIHT QVIITUCTI NITID £UTIT JLAIL VUII AVID TITITIICTU WNNVL JILLICHI R

JETZT NEU:
AVIS
PREFERRED
DRIVE

Das Beste von Avis: Sparen Sie ein

Jahr bis zu2 b

mes MILES Mobility | Car sharing - Van sharing UX Design Institute

ABHOLEN VON

Q Berlin ndhe Hauptbahnhof-Deuts X

(© MIETSTATION-DETAILS

)

ZURUCK zU

Q Berlin Mitte - Deutschland X

(® MIETSTATION-DETAILS

Eine andere Rickgabestation auswahlen

. —— - ANFANGSDATUM ENDDATUM
AVIC  ocicanin R
JETZT FUR NUR 99€ IM JAHR - 05 Okt. 23 10:00 — 06 Okt. 23 10:00
. DRIVE
Flexible Buchungen: Keine Stornierungsgebiihren core Offnungszeiten
| Keine Wertgutscheine | Volle Rickerstattung auf ART DER ANMIE] 09:30
Ihr Konto ® Privatreise Montag 09:00 - 16:00
) Dienstag 09:00 - 16:00
v Fahreriber| 4n.090 Mittwoch 09:00 - 16:00
) Donnerstag 09:00 - 16:00
123456 Ich habe ein Freitag 09:00 - 16:00
10:30 Samstag Geschlossen
' Sonntag 10:00 - 14:00
11:00
11:30
Buchung verwalten >  Rechnung abrufen ) i

PREFERRED DRIVE

o e S

Besonders Avis Mietwagen Kostenloser
flexible Preferred ohne Priority-
Stornierungs- DRIVE Kilometerbegrenzung Service mit
bedingungen Sparen Sie mit dem neuen Avis GenielBen Sie Freiheit und QuickPass

Preferred DRIVE bis zu 20 % das
ganze Jahr Uber

Flexibilitat mit Ihnrem Mietwagen

Kostenlose Stornierung, volle Registrieren Sie sich vorde

ohne Kilometerbegrenzung.

Ruckerstattung auf Ihr Konto Abholung kosten

QuickPass und wir 4 E] ]
Formalitaten im Vor

vorbereiten.

t von Avis Preferred DRIVE sichern!

< Zuriick

JETZT SICHERN )

Berlin ndhe Hauptbahnhof -
Deutschland

Doeberitzer Strasse 1

Berlin
10557

Rufen Sie uns an unter:
03055222263

Karte anzeigen

afen > NEU: AVIS

>

Offnungszeiten

Montag 09:00 - 16:00
Dienstag 09:00 - 16:00
Mittwoch 09:00 - 16:00
Donnerstag  09:00 - 16:00
Freitag 09:00 - 16:00
Samstag
Sonntag

Geschlossen
10:00 - 14:00

FAQ >

@ Clicking on the “rental station details” | get detailed
information about the pickup station including
business hours and address.

@ Choosing the time of my pickup, | can see the
available opening hours in my chosen station. |
found it to be good service.

@ The calendar has a very clear
design and it’s connected directly
to the calendar button.

10:00

ch:l T ANFANGSDATUM ENDDATUM
NUR 99€ IM JAHR 05 Okt. 23 10:00 — | 06 Okt. 23
OKT 2023 NOV 2023
M D M D F S S M D M D F S S
1 1 2 B8 5

2 8 4 - 6 8 6 7/ 8 9 10 12

9 10 11 12 13 15 13 14 15 16 17 19

16 17 18 19 20 22 20 21 22 3 24 26

28 24 25 26 2 29 27 28 29 30

30 31
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Avis

10:05 Sun 1. Oct

AA

mes MILES Mobility | Car sharing - Van sharing

AVIS®

5. Okt. 10:00 = 6. Okt . 10:00 /
Berlin nahe Hauptbahnhof - Berlin
Mitte

Kleinwagen
Zum Beispiel Fiat 500

Wahlen Sie lhr Fahrzeug

@ secure.avis.de

UX Design Institute

Wahlen Sie ein Paket fur
Schutzoptionen aus

IM PREIS ENTHALTEN

- ™

,/A\. v
¥ T— ) <
v
v
v

BEI ABHOLUNG BEZAHLEN

145,00 €

C AUSWAHLEN )

Stornierung gratis* @

Die GebUhr von 59,00 € fur

die Einwegmiete ist in

lhrem Tarif enthalten.

Ortliche Steuern

Zulassungsgebuhr

Unbegrenzte Kilometer

Fahrzeuggruppe P @ 4 Sitze @ 2 Turen H—l Schaltung Eﬂ Benzin *}K* Klimaanlage

Kleinwagen

Zum Beispiel Volkswagen Polo

IM PREIS ENTHALTEN

?/m\ v
A7)

NANIRN

BEI ABHOLUNG BEZAHLEN

146,00 €

( AUSWAHLEN )

Stornierung gratis* @

Die Gebuhr von 59,00 € fur

die Einwegmiete ist in

lhrem Tarif enthalten.

Ortliche Steuern

Zulassungsgebuhr

Unbegrenzte Kilometer

Fahrzeuggruppe A @ 4 Sitze @ 4 Turen H—l Schaltung Eﬂ Benzin *}Kf Klimaanlage

Mittelklasse

Zum Beispiel Seat Leon

IM PREIS ENTHALTEN

e = = v

AR

BEI ABHOLUNG BEZAHLEN

157,00 €

( AUSWAHLEN )

Die GebUhr von 59,00 € fur

die Einwegmiete ist in

lhrem Tarif enthalten.

Ortliche Steuern

all 100 % (@mm)

¢

ais Car Rental in the UK, Europe and Worldwide |...

ANMELDEN R

Wahlen Sie lhre Extras

JETZT ONLINE ZAHLEN

141,00 €

AUSWAHLEN

Weitere Informationen

JETZT ONLINE ZAHLEN

142,00 €

AUSWAHLEN

Weitere Informationen

JETZT ONLINE ZAHLEN

On the next screen, after choosing the time, date and pickup

station, | am asked to choose a car model.

The information presented is very clear wit
showing what'’s included with the car and t

| can choose to pay online, thus getting a ©
price upon pickup.

N bulletpoints
ne plan.

iscount, or to pay full

On the left side of the payment buttons, you can see a detailed
list of what’s included in the price that I'll pay.
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Avis

10:07 Sun 1. Oct X il 2 100 % (@)
10:08 Sun1. Oct eoe il = 100 % @Em)

" & secure.avisde e ‘When | chose to pay at the pickup station, | . e 5
mues MILES Mobility | Car sharing - Van sharing UX Design Institute B = Car Rental in the UK, Europe and Worldwide |... ..’ receive a pop_up ShOWing me the benefits Of wues MILES Mobility | Car sharing - Van sharing UX Design Institute B3 s Car Rental in the UK, Europe and Worldwide |...
© © 06 06 0 0 0 0 06 06 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 000 0 00 0000 0 00000 00 060000 0 0 0 0 0 M M M M M ® ANTYTELEE
‘Méchten Sie sorgenfrei mieten und von attraktiven Preisen © PGYI ng online which “?Cl udes u p.g radi ng my AVIS A
insurance plan and thief protection. A — S S s —

-profitieren?
. Berlin nahe Hauptbahnhof - Berlin Mitte 158,85 €
Zum Beispiel Fiat 500 oder ahnlich

After choosing a car model and paying online, |
am moved to a page in which | have many options EXTRAS

d | I h I h I f Flgen Sie bendtigte Extras hinzu, um lhre Fahrt so angenehm wie moglich zu gestalten. Wenn Sie direkt bei uns buchen, kénnen Sie jegliche
to u pg ra e my re n ta p a n W I C Va r I a teS ro m bendtigten zusatzlichen Ausstattungen und Leistungen im Voraus reservieren. Bei auf andere Weise vorgenommenen Buchungen unterliegen diese
child seat, to winter wheels and GPS .

°*Wahlen Sie Avis Inclusive fur einen umfassenden Schutz und einer

:kostenlosenPannenhiIfe AVIS STANDARD AVIS INCLUSIVE

.Kleinwagen Keine Selbstbeteiligung im
*Zum Beispiel Fiat 500 Schadensfall

Extra 25 % ErmaRigung

Keine Selbstbeteiligung bei Inklusive
4Sitze 2 Turen | Schaltung Diebstahl Extra

Keine Selbstbeteiligung bei
Glasschaden

25 % ErmaRigung

Extra der Verfugbarkeit.

Inklusive

- . "%:( Roadside Assistance Plus Extra
\" - — ‘
2 25 % ErmaRigung

Bitte lesen Sie unsere Anmietbedingungen

L]
. L]
¢ L]
: .
. L]
. L]
[ ] ¢ °
. ‘ .. Empfohlene Extras
° BEI ABHOLUNG BEZAHLEN . : ‘e .
¢ Die Standard-serStbeteiligung Inklus“’e L] ¢ ° ® @ & 0 & 0 & &0 0 0 0 0 & 0 0 o 0 o o o o O O 0 0 0 o O o O O 0 o 0 o o O o O o 0 0 O o o o 0 o 0 o 0 o o 0 o 0 0 o 0 O 0 0o o o
: betragt bei diesem Fahrzeug fur 145,00 € ° ®e ° :
«  Fahrzeugschaden und Diebstahl Kostenlos Im Preis : ‘., : .
: 1.050,00 € AUSWAHLEN Enthalten . “e . : .2 Zusatzfahrer 10,50 € * GPS 10,50 € .
. ‘ . Far1T Far 17 .
. N S o Teilen Sie das Fahrvergnigen und fligen arttee Aktuelle Karten, Live-Verkehrsberichte, urtlag o
L] ° L]
. JETZT ONLINE ZAHLEN *e., . Sie Ihrer Buchung einen oder mehrere Audio-Navigation und Informationen zu °
. 1 58 85 € o ® e N Zusatzfahrer hinzu. — 0 -+ Sehenswiurdigkeiten helfen lhnen, sich an C HINZUFUGEN )
[] ° ° f '
o R . remden Orten schnell zurechtzufinden. °
N ) . . WEITERE INFORMATIONEN ) N
e AUSWAHLEN . . ‘
L] ¢ ° L]
L] °
° Sorgenfrei buchen - keine Gebuihren bei Umbuchungen oder Stornierungen bis zu 48 Stunden vor dem Tag, an dem Ihre Anmietung beginnt. . ° . . ¢
. : - Kindersitze .
. [ ]
. L]
. L]
. [ ]
: = Kindersitzerhohung 12,50 € - Babyschale 12,50 € .
¢ Far1T Far1T .
o Flr jungere Fahrgaste bieten wir urtlag Diese Babyschale schitzt Babys von bis artleg :
¢ Kindersitzerhohungen, damit sie auch 15 Monaten, die unter 13 kg wiegen. o
L]
R bequem und wohlbehalten ans Ziel — 0 |+ — | 0o |+ .
° kommen. WEITERE INFORMATIONEN > :
: .
. WEITERE INFORMATIONEN °
: .
. [ ]
. L]
. L]
‘ + Kindersitz 12,50 € .
° . . Fur 1 Tag °
. Buchen Sie den nach vorne gerichteten °
o Kindersitz fur Kinder zwischen 9 Monaten :
: und 4 Jahren, die zwischen 9 und 18 kg — 0 + o
. L]
: wiegen. .
. WEITERE INFORMATIONEN )
L]
L]
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Avis

10:09 Sun1. Oct (XX all & 100 % (amm)

o e 5 @ Before moving to the last checkout page, | am " : ceotroaviede .
B R given a second chance to upgrade my rental plan, BRI
which | though was quite excessive and pretty AVIS® AELDEN
‘anzupassen . : annoying. The system should trust my decision to
: skip on an upgrade option.

000000000000000000000000000000000

10:09 Sun1. Oct L] ull ¥ 100 % (@)

lhre letzte Chance, um lhre Anmietung

BUCHUNG BESTATIGEN

“GPS 10,50 €

e rommronsy ) 3 o the last page, the checkout page, the first thing -+« -:-covevneennu et i e s s

S osoe () a | see is the timer that is located on the top of the

wereee mromATIONEN : page, which is a first, compared to the Meine Buchung Wettere normationen <
: : competitors. The timer is basically telling me that

SO D my reservation is reserved for 10 minutes, and so | 50Kt 1000 16,06 1000 deegen et 158'8ff.,\VTSrnau;v;iv;r;;uensvo..fahren
have limited time to make my decision. Which | e e s | WG
though was quite stressful and honestly felt like a "

......... -
cheap marketing trick.

Wann und Wo Fahrzeug Extras

Glasschaden

Roadside Assistance Plus INBEGRIFFEN

Online bezahlen: 158,85 €

@ If | wish to have more information regarding my Gesamtbetrag 158,85 €
Order, the. I Can CIICk On the arrOW On the the © Kostenlose Stornierung oder Anderung bis zum 2 Okt 2023
upper right side of my arrow box, and | have an
accordion box opens up with full details.

PERSONLICHE DATEN

Anrede: *

Treffen Sie eine Auswahl ~

Vorname *

Nachname *

E-Mail-Adresse * ;]
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10:09 Sun 1. Oct

AA

mies MILES Mobility | Car sharing - Van sharing

AVIS®

Bitte lesen Sie unsere Anmietbedingungen

Meine Buchung

Wann und Wo

5. Okt . 10:00 — 6. Okt .10:00
Berlin nahe Hauptbahnhof-Berlin Mitte

ull = 100 % [l

@ secure.avis.de @)

UX Design Institute B3 s Car Rental in the UK, Europe and Worldwide |...

ANMELDEN

BUCHUNG BESTATIGEN

Ihre Sitzung lauft in 09:35 Minuten ab. Buchen Sie jetzt,
um sich diesen Mietpreis zu sichern.

Weitere Informationen

Fahrzeug Extras

Kleinwagen (Schaltung) 158,85 €
Avis Inclusive - Vertrauensvoll fahren

Keine Selbstbeteiligung im Schadensfall INBEGRIFFEN
Keine Selbstbeteiligung bei Diebstahl INBEGRIFFEN
Keine Selbstbeteiligung bei INBEGRIFFEN

Glasschaden

Roadside Assistance Plus INBEGRIFFEN

Online bezahlen: 158,85 €

Gesamtbetrag158,85 €

© Kostenlose Stornierung oder Anderung bis zum 2 Okt 2023

PERSONLICHE DATEN

Anrede: *

Treffen Sie eine Auswahl ~

Vorname *

Nachname *

E-Mail-Adresse *

In this video that | took of the checkout page, you can see
as | scroll down, that the page is pretty clear and does not
contain too much visual information and distractions,
which | though was good because it keeps you focused
while you need to provide sensitive information regarding
your payment option and you personal information.

From the general feel of the page, | could conclude that it's
trustworthy and honest page.

As | mentioned before, the only thing that bothered me is
the timer, which is pretty stressful and if one my goals is to
compare between competitors’ prices, then the Latimer is
very limiting.

Avis
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Avis Sum-up

The rental process on the Avis website was relatively quick compared to the other websites. Even though | am confronted
with multiple pop-ups (2 to be exact), it still felt very quick and with no unnecessary distractions.
| felt like the Ul is very clear and non obtrusive. They follow their design line throughout the whole thing.

There're some things | appreciated more and some less:
On the upside:

+ Quick delivery to the checkout.
+ clear design throughout the whole process .
+ Giving me options to reconsider my upgrades.

On the downside:

= The timer at the checkout felt stressful for me.

= The pop up asking me if I'm sure about my upgrades
= A lot of visual noise on the homepage.

To summarise, the rental process felt to me very smooth and quick, in comparison with the others. | wasn’t confronted with
too many setbacks and distractions . | felt like the system was pretty nice, but somewhat also pushy.
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Sixt

Car rental for S-M sized vehicles and trucks . For short and long distance travel.

| can choose between a small vehicle or a
truck / Van.

Weirdly enough | don’t see any option to verify
/ confirm my age, which | guess | kinda got
used to it from the competitors, so | don’t
really know how | feel about it.

13:37 Sun1. Oct

The first screen is the homepage.

@& sixt.com ©

[ x| “. SIXT rent a car | Premium Car Rental & Top Deals Worldwide

o - ) e © e Above the fold you can see the search block,
— - T an advertisement and some deals at the
bottom of the page.

The search box is not so obvious. It’s pretty
Diforentretum P flat. The graphics takes a lot of attention.

O Airport, cityorac T jocation Oct 03 | 12:30 PM Oct 07 | 8:30 AM

Apply corporate rate

SIXT car rental deals and products

l - -
. ' DISCOUNT : .
- N = ;, )
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Sixt

13:37 Sun1. Oct

& Trucks

Pick-up & return
Different return

L Airport, city or a T location

. -@- See options near me

o Popular stations

Mallorca Palma Airport

ull T 66 % @@

@ sixt.com &

~ SIXT rent a car | Premium Car Rental & Top Deals Worldwide

Pick-up date Return date

Oct 03 | 12:30 PM Oct 07| 8:30 AM

Mallorca Palma Airport

Mon - Sun: 12:00 AM - 11:59 PM 24-hour pick-up  Yes
Holidays:  12:00 AM-11:59 PM 24-hour return  Yes

L]
°
Zonarent a car - Llegadas, Palma de Mallorca, o ®

07610, ES

Munich Airport
Terminalstr. Mitte/MWZ, Miinchen, 85356, DE

Frankfurt Airport
Hugo-Eckener-Ring/Mietwagenz., Frankfurt am
Main, 60549, DE

Dusseldorf Airport
Terminal Ring 1, Zentralgeb., Diisseldorf, 40474, DE

Berlin Airport
Melli-Beese-Ring 1, Schonefeld, 12529, DE

’ On the same screen, the homepage, | clicked on
the pickup location, and got a pop-up with
“popular stations “ and right above it the option to
to find my location and match a station near me.

Each location had it's own card which presents the
opening hours and the address and if it's available
for 24hrs pickup.

“sixt.com” would like to use
your current location.
This website will use your precise

location because Safari currently has
access to your precise location.

@ Before giving my location, the system asks for

my permission first to use my location, which |
thought was very polite and transparent.
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Sixt

& Trucks

Pick-up Return Pick-up date Return date

0O Nearmyloci x O [irport,city  x  Oct 03 |12:30 PM Oct 07 | 8:30 AM

< Return at pick-up

When | choose a different drop-off location, then |
don’t get the option to have my location found, which

in retrospect it kinda make sense, if | drop off the car at
a different location.

| need to type the name of the city or address.

After | type in my return station, then |
get the same info regarding the
opening hours and address.

13:39 Sun1. Oct

* Pick-up Return

- O Nearmyloc: x O Berlin[Centr

ull T 65% @B

& sixt.com C

~. SIXT rent a car | Premium Car Rental & Top Deals Worldwide

Pick-up date Return date

x 0ct03]12:30 PM Oct 07 | 8:30 AM

< Return at pick-up

: History

. €O Berlin Central Train Station

Berlin Central Train Station

Mon - Sun: 06:00 AM - 10:00 PM 24-hour return  Yes
Holidays:  06:00 AM - 10:00 PM

29




Sixt

13:41 Sun 1. Oct

& Trucks

Pick-up Return

L Nearmyloci x O BerlinCentrir x Oct11]12:30 PM

# sixt.com

Pick-up date

@

“ SIXT rent a car | Premium Car Rental & Top Deals Worldwide

<

Return SuU
Berlin Central Train Station

Mon - Sun: 06:00 AM - 10:00 PM L

Holidays:  06:00 AM - 10:00 PM
8

24-hour return  Yes
15

22

29

October 2023
MO TU WE TH

3 4 5
10 E‘I 12
17 18 19
24 25 26

31

November 2023
MO TU WE TH FR

13 14 15 16 17

20 21 22 23 24

27 28 29 30

Still on the homepage, in the search
box, | got the option to choose the
dates and times of the pickup and
drop off stations.

The interface is very smooth and well
designed

Compared to the other sites, the
interface reacts very well to my Apple
Pencil on my iPad, which | didn’t really
tested with other sites, but it just
popped up when choosing dates.
Using the pencil the brackets slide
very smoothly. (Video on the left)

@ On the video on the right, you can how

smooth choosing the pickup times can
be.

13:42 Sun 1. Oct

& Trucks

Pick-up Return

LO Nearmyloci x O Berlin Centr:

X

@ sixt.com

wll T 64% @@ )

©

[ | Z SIXT rent a car | Premium Car Rental & Top Deals Worldwide

Pick-up date
Oct 11| 2:00 PM

Return date Show
Oct 12| 8:30 AM stations

Return

Berlin Central Train Station

Mon - Sun: 06:00 AM - 10:00 PM
Holidays:  06:00 AM - 10:00 PM

24-hour return ~ Yes

SU

1

8

15

22

29

October 2023
MO TU WE TH FR

2 3 4 5 6
9 10 E1 1ﬂ|z3
16 17 18 19 20

23 24 25 26 27

30 31

Pick-up (24-hour pick-up)
Oct 11]2:00 PM

November 2023
SU MO TU WE TH FR

12 13 14 15

19 20 21 22

26 27 28 29

Return (24-hour return)
Oct 12| 8:30 AM
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13:43 Sun1. Oct eee all 63% @@ )

On the next screen after | chose my the location, FEXTTS

AA @ sixt.com ¢ AA & sixt.com ¢

UX Design Institute [ ] ~. SIXT rent a car | Premium Car Rental & Top Deals Worldwide t I m e a n d d a te Of m y p I C ku p, I a m t ra n Sfe r re d to W o TS e ] $3 SIXT rent a car | Premium Car Rental & Top Deals Worldwide
wd N location - Berlin Central Train Stati . . t h t . . ) .
Slﬂ ozta: Trg:;a::ﬂn- Octter1|;| ;8:;:,\/' rain Station ,. @ EN|$ @ Log in | Register e n eX S C re e n . Sm Near my location - Berlin Central Train Station ,0 @ EN|S @ Log in | Register

Oct 11]9:30 AM - Oct 12| 5:00 PM

ranlenurg VALLENTINENHOF. 273 Naturpark LANKE Biesel Lnmisivo U BE] UF.TOTDAY e WENSICKENDORFE Barnim
DORF $104.18 /Day s WENSICKENDORF BaThira ra ec E Berlin Reinickendorf “ . h . h R h. h o Berlin Reinickendorf o
Bl starting o $56.74 /02y The next screen Is yet another page in which | el -- I | Eh

starting at $86.74 /Day

WALDSIEDLUNG e, LeegeerCh ZUHLSDORF LOBETAL
ZUHLSDORF - Te . - . . . BASDORF
o Fre 050 om0 Y need to choose my location, which was very i 0600 A 0500 Pi
BORGSDORF. , m
10 | o . 10 | WALDFRIEDEN L/
WALDFRIEDEN  LADEBU f b I | d h Birkenwerder &
. . . m B . . .
Birkenwerder &I Barman B Berlin Central Train Station v CO n u S I n g to e, eca u Se a rea y C Ose a Velten T be?lgr]earhln B Berlin Central Train Station A
lelten o bei Berlin —_— starting at $90.43 /Day . Hohen SCHONOW == starting at $90.43 /Day
Hohen BCHONOV b * e I h h h h |d | Neuendorf Miihlenbecker
oS D400 AM- 100 P ocation on the homepage, so why shou L o —
an £ i . N\,
: : ° . . N . ? - Stolpe &0 H . %a BRANDEN_EEJ_RF,‘"“” Panketal 24-hour return: Yes
choose it again * .
D / BUCH ] Berlin Mitte/Potsdamer ° * | s Q,Q? \>“ {Glienicke/ S EéhuN Mon - Sun: 06:00 AM - 10:00 PM
Nt L (Glienicke/ G e / EE Plat ® . flennigsderfy el (g &7 Nordbahn B 5 : . e- )
Hennigsdorf &2 <85’ 'Nordbahn i BERLIN atz . i %) EI3 | SCHWANEBECK Holidays: 06:00 AM - 10:00 PM
j < N sy " SCHWANEBECK tarting at $86.74 /Da ®e M M M M M Z
/o o ' K B that, t mat that | ' Ay
7 o« eslidae d ’ e INTor ation d Freceilve IS ve ry | FRANZOSISCH  KAROW ¢ 4 kilometers from the city center
g5 ICENSER FRANZOSISCH  KAROW Mon - Thu: 06:00 AM - 08:00 PM LIRSz
BUCHHOLZ 3 . . . '\ WITTENAU
\ | ‘Tegeler.Forst PANKOW S
N T 2. clear and detailed, and | liked the use of the icons o =
Tegeler.Forst 96a, PANKOW ’ 3pand ( ) Ahrensf
~ i (sudlicher Teil) . FRangaus] Q&ML Berlin Reinickendorf S
lauer B Berlin Reinickendorf Ahrensfelde Berlin Alexanderplatz v . . . . . i Forst N $86.74 /Day
- REINI eriin Reinickendor b E h h f | b I d i &) .
st \ $6.74 Day starting at $86.74 /Day to show the type of location (train station, buillding Q. ™
< 9 3 !
o . ° Mon-Sun: 06:00 AM-09:00 PM etc ) B\ el CESUNDERINNER MR ; ‘ Berlin Mitte/Potsdamer v
WEISSENSEE ; ) L.
: HASELHORST M S ; * o Berlin Central Train Station ™8 Berlin Lichtenberg [ =l Platz
g Berlin Central Train Qtatian I BerlinsLichtenberg AT N SPANDAU==SIEVERSSTADT D $90.43 /Day L $86.74 /Day : starting at $86.74 /Day
SPANDRUSS8 ENERSS A0 0 86.74 /Day “ . Berlin Charlottenbur e R
Berlin Charlottenbur se= . ~ Berlin v 5 $86.74 /Day 9 yamm/Zoo 24h Berlin Friedrichshain MARZAKN-HEL  Mon Thu: 06:00 AM - 08:00 PM
$8¢ 74 /b5 9 yamm/Zoo 24h Berlin Friedrichshain MARZAHN-HELLERSD 2l Gendarmenmarkt/Hilton R . 6.74 /Day $86.74 /Day :
2 s y 6.74 /D 386 74 /Da . T W . _ , BIESDORF
o .6 ay & o y - starting at $96.25 /Day CHARLOTTENBURG-WI
CHARLOTTENBURG-WILMER R - / BIESDORE, MAF 4 1 KREUZBERG .
1. KREUZBERG DAH  Mon - Sat: 06:00 AM - 08:00 PM GATOW . R = E Berlin Alexanderplatz v
w - o E— Berlin Steglitz/Friedenau 2] starting at $86.74 /Day
. . . ors
Berlin Steglitz/Friedenau R e $86.74 /Dav %a
Forst $86.74 /Day § Berlin Tempelhof Mon - Sun: 06:00 AM - 09:00 PM
Grunewald 263 . 00
i Berlin Tempelhof EB Berlin Brandenburger Tor ¥ 115 $86.74 /Day
00 ; Ny
(115 | $86.74 /Day starting at $124.8 /Day L / - Berlin Adlershof
( . NEUKOLLN 86.74 /Day & i
1 B Berlin Adlershof Mon - Fri: 09:00 AM - 05:00 PM SN e % $ /Day Berlin ) v
NEUKOLLN F; $86.74 /Day LRRa STEGLITZ-ZEHLENDORF 101 ::l  Gendarmenmarkt/Hilton
ZEHLENDORF el . y
ITZ-ZEHLENDORF ¢ 101 BUCKO"?"____A_. starting at $96.25 /Day
,,,,,, BUCKOWVE S REED e i 'MARIENFELDE y RUDOW |, | rGLIENICKE
) , 7% Rupbow Berlin Ku-Damm/Zoo 24h v " JKleinmachnow_ .~ N { \ Mon - Sat: 06:00 AM - 08:00 PM
B . i / 'MARIENFELDE '_,»"' Y ALTGLIENICKE Em R I h ‘ /% eé\ 5 WX
K|e|nmachnow"_4\. _“',/ v 3 i . R Startlng at 38674 /Day Teltow e'? /P(//v 1 "S ) fld,
E 0@ y - 44, chonefeld )
Teltow 7 'a\'?( 1 e i /) KT W
Y F 5 - 212 -11: Stahnsdorf & ] .
ey 4)44/06‘ at SconSiQdie ) Mon - Sun: 12:00 AM-11:59 PM 4’6’0,?(1; ,,,,,,,,, Berlin Airport e Berlin Brandenburger Tor
Stahnsdor 1 L. - & $133.27 /Da E i
4/@(/$G ___________ BesrhgsAérport m }. s / y N SNORT E starting at $1 24.8 /Day
7 $133.27 /Da
Y - E Berlin Friedrichshain o Sosshee —ow S Mon- Fri: 09:00 AM - 05:00 PM
Grossbeeren O oW % Schulzen starting at $86.74 /Day Blankenfelde-Mahlow
Blankenfelde-Mahlow: + +
Mon - Fri: 06:00 AM - 08:00 PM Ludwigsfelde -
. al | $102.59 /Day DAHLEWITZ E Berlin Ku-Damm/Zoo 24h v
Ludwigsfelde — STRUVE 10 ] - 2] starting at $86.74 /Day
oo S o - Gosgle T~ e 1« B ST 20011
0ogle Keyboard shortcuts = Map data ©2023 GeoBasis-DE/BKG (©2009), Google = Terms 1 Berlin Lichtenberg v o oot o3 eyboard shofteits. » Map datd E0Ba8ISDE] ( )iGoggles oTerms Mon - Sun: 12:00 AM - 11:59 PM
Help Rental information SIXT for business Travel agencies SIXT partners SIXT News Imprint & privacy oL Rer AR L R LA RN LHEIEEE B
. . - Do not sell my personal information Terms & conditions
Do not sell my personal information Terms & conditions
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13:45 Sun1. Oct

- . In the next screen | get to choose the car
8 ~. SIXT rent a car | Premium Car Rental & Top Deals Worldwide mOdelo

J : Berlin Central Train Station - Berlin Central Train Station o : . ister . . .
SiXT e £; @ @ The filter option caught my attention,
........... Sonthy which | haven’t gave it much attention by
e ] the Competitors. The car icons are very
Reset filter BYD Atto3 7 .. BMW 420 Coupé .. . .
Vehicle type orsimier Seden .+« * orsimilar | Coupe clear and the filter options are very
o sedan L .eect ® .To.p pick * Top pick E *le minimal.
< Suv “e .. )
> Coupe ‘@ Atevery moment | can edit my order at
ZC""Vemb'e the top of the page, when | click on the
Family car R o . o
= Station wagon pencil icon next to the short information
=2 Guaranteed model 42(|)E|km Cablescluded Ssli\:ter E l\/.l;;e E is’g\;er ° .Autoirlnatic Unlimﬁzd km I\/.I(;;e a bOUt my Order'
(S Electricvehicle || . ooteeerloo T teen
$90.43 /day $145.42 /day ...
<=3 Luxury vehicle $180.85 total $9084toral el
Automatic only C) VW T-Cross WTess e
or similar | Sedan orsimilar|Sedan e

Passengers T e
2+ 4+ 5+ ZN 1 N I TP

g,

description about the features of the

o car (passengers, electric, manuel/ More info
O automatic etC.) E ~420 km on full charge
o2} H.I £ fe2} | 2% Cables included
5 seater Manual Incl. 600 km More 5 seater Automatic Incl. 600 km More . . .
bivers age If | wish to have more information that R, s
18+ 21+ 23+ 25+ 30+ $104.71 /day $109.47 /day . . " . | Automatic
()  swawa $218.93 total | can just click on the “more” icon ... £ et 00k
e § Doors
VW Golf BMW 1 Series T 38ags
or similar | Sedan or similar | Sedan A _—

Young driver info

Minimum age for driver: 18 years
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After choosing the the car model, | am sent to yet another

AA & sixt.com < . . . . .
— SRR O screen, in which | can choose if | wish to drive short or long
SiXT oo © oo rge distance, which in concept is not a bad thing, because it
fills the need of people to travel long distances, thus
< Select mileage upgrading their package, and makes the company some
more money, but | felt like they could include this option in
E Long Distance E Regular BYD Atto 3 . . .
o . i 0 6 i o A the previous screens, thus saving another screen in the
rental period pI’OCGSS,
/' $80.29 per additional km +/ Drive up to 600 km
during your rental
+$9.49 Included period, $0.29 per
additional km
Vv’ Included GPS ®
guaranteed

Vv’ Included 24/7 ®
Breakdown
assistance

' Included Third party ®
insurance

Total $180.85

Price details

Help Rental information SIXT for business Travel agencies SIXT partners SIXT News Imprint & privacy

Do not sell my personal information Terms & conditions
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13:47 Sun1. Oct ul T 62% @

After the screen in which | chose to travel short or long distance, | am sent to yet
e another screen. In this screen | have to option to upgrade my protection plan.

Sm @ EN|S (®© Login | Register

@& sixt.com ©

< Choose your protection

U Basic protection U Smart Protection BYD Atto 3
Deductible: $1,110.63 Deductible: $0.00 or similar | Sedan
v Loss damage waiver for ® v Loss damage waiver for ®
collision damages, scratches, collision damages, scratches, v/ Unlimited
bumps and theft bumps and theft kilometers
+/ Tire and Windshield Protection () v/ Included GPS ®
guaranteed
8.42 /da $37.59 $27.44 /da
s y s y v Included 24/7 ®

Breakdown
Add protection Add protection assistance

v Included Third party ®

& Alisi — @ After | choose to decline the protection upgrade,
Deductibe: $0.00 ol $190.34 then | get a pop up asking if sure that | wish to
Nddt, continue without a plan, which at this point | was
protection already quite annoyed.

' Loss damage waiver for
collision damages, scratches,
bumps and theft

©

v/ Tire and Windshield Protection

Vv Interior Protection

v Personal accident protection

®
®
®
v Mobility service ®

$61:35 $39.89 /day

Add protection

Continue without additional protection?

You are liable for all damage and theft up to the full value of the
rental vehicle plus admin fees. Your personal insurance or credit
card may not fully cover this rental.

Add protection No addltl-onal
protection

Help Rental information SIXT for business Travel agencies SIXT partners SIXT News Imprint & privacy

Do not sell my personal information Terms & conditions
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AA

UX Design Institute

< Choose your add-ons

0)+ Additional driver
S

Want to share the driving? Add other
drivers.

$11.64 /day & driver

H

LN J

@ sixt.com

all 62% @@ )

¢

[ x| “ SIXT rent a car | Premium Car Rental & Top Deals Worldwide

Refueling/Recharging service

Save time when you return your vehicle.
We refuel or recharge your rental at
current gas or electricity prices.

$7.39 /one-time

Tire and windshield protection

Zero financial responsibility for damage
to the windshield, windows, or tires.

N

Roadside assistance protection

Take the stress away with 24/7 roadside
assistance for flat tires, dead battery,
running out of fuel, lost keys and

lockouts.
$5.49 /day $7.92 /day
@ Interior protection Cross-border driving

Covers you for damage to the interior of
the rental vehicle.

Exploring different countries? Drive your
vehicle across borders, e.g. Austria,
France, Italy, the Netherlands and

Switzerland.
$4.22 /day $12.66 /one-time
Infant seat Toddler seat

Suitable for babies up to 12 months old.

$14.28 /day

Booster seat

Suitable for children 4-12 years old.

$12.16 /day

Suitable for children 1-4 years old.

$14.28 /day

Snow chains

Drive safer on snow and ice.

$17.98 /day

Ski racks

Take your skis and snowboards safely

on the roof (and enjoy the slopes!)

(e

Personal accident protection

Get financial compensation for medical

expenses for anyone in the vehicle.

® ENI$

(® Login|Register

BYD Atto 3

or similar | Sedan

v/ Unlimited
kilometers

Vv Included GPS ®
guaranteed

Vv’ Included 24/7 ®
Breakdown
assistance

v Included Third party ®
insurance

Total $190.34

Price details

@ After the protection plan and declining the pop up, to my surprise |
received yet another screen . The next screen is the upgrade page,
which was pretty expected as with the competitors. | just couldn’t
understand why they didn’t combine the protection page with the
upgrade page, which could have saved me a page.
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# sixt.com

First name * Last name *
Code *
Email * +1 v Phone number *
| am 23 years of age or older
Payment method
cVV [[]
Required
E & - 5 v (2]
If using a credit card, it must be issued in the driver's name. Debit cards are accepted at some locations
and for some car categories.
Invoice address
Country *
United States v City*
State * Zip *

Street address *

| have read and accept the rental information, the terms and conditions, and the privacy policy, and |
acknowledge that I'm booking a prepaid rate, where the total rental price is immediately charged to the

credit or debit card | provided.

Pay and Book

Total amount: $190.34

Help Rental information SIXT for business Travel agencies SIXT partners SIXT News

Do not sell my personal information Terms & conditions

all 62 % @ )

| BYD

% Atto 3
or similar |
Sedan

(O 2rental days

Berlin Central Train
Station

Wed, Oct 11,2023 | 09:30
AM

Berlin Central Train
Station

Thu, Oct 12,2023 | 05:00
PM

v/ Unlimited
kilometers

v Included GPS ®
guaranteed

v/ Included 24/7 ®
Breakdown
assistance

v Included Third party ®
insurance

Total $190.34

Price details

Total in local
€179.93
currency ©

Imprint & privacy

The last screen, as with the other sites, is the checkout page.

On the top of the page, | get another shot to upgrade my protection
plan (which is basically the 3rd time I'm confronted with that).

The credentials and empty boxes somewhat pleasantly designed. It gave
a sense of confidence in giving personal and payment informations.

All of the info regarding my plan and the car | chose is presented clearly
on the right side of the screen.

Sixt
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Sixt Sum-up

The Sixt website has a very good Ul system, and they carry their design line very professionally and consistent. The thing
that stood out most for me was the car model selection page , which didn’t give me any unnecessary information on top of
what | needed.

| wasn't totally impressed by the amount of screens | had to go through in order to reach the checkout.

To sum up - There're some things | appreciated more and some less:
On the upside:

+ clear crisp Ul throughout the whole process.

+ A lot of information regarding my car and the pick up station.

+ Clean checkout that builds confidence.

On the downside:

= too many screens.

= Auto location finder only on the pick up station.

= Constant asking me if I'm sure about my plan choices.

To summarise, the rental process felt to me very smooth but not as quick, in comparison with the others. | was confronted
with too many screens and questions regarding my order. | felt like the system was pretty nice, but somewhat also pushy
and insecure.
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Conclusions

® There are repetitive features that are basic and are a must-have such as: search box and what it entails,

Looking from a user perspective , there were some roadblocks that | experienced along the rental process.
These point should be taken into account while working on my design.

o As contrast to the last comment, the positive features such as the location finder and fewer
screens, as well as a calm and clear design, should be adopted in my design.
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